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The first two publications described below are reference documents that were prepared in 1998 
and 1999. They laid the groundwork for the collection.

PROMOTING SAFETY 
IN LIFE SETTINGS

PUBLICATIONS

In recent years, the public health network, the Ministère de la sécurité publique (MSP) and the 
Quebec Network of Healthy Cities and Towns have jointly implemented initiatives in Québec to 
promote safety in life settings. These initiatives have given rise to numerous documents and 
tools, including the collection                  . All published 
documents are available on one or the other of the following Web sites:

WWW.INSPQ.QC.CA WWW.CRPSPC.QC.CA

[ char t ing  a  course to  safe  l i v ing ]›

SAFETY AND SAFETY PROMOTION: CONCEPTUAL 
AND OPERATIONAL ASPECTS

Available in English, French and Spanish

This document presents the conceptual and operational aspects 
of safety and safety promotion. More specifically, it proposes a 
framework to foster the planning and implementation of safety 
enhancement measures within communities. The document 
deals with unintentional injury, suicide, violence and crime, 
and discusses these problems from a prevention and health 
promotion perspective. It also promotes better integration of the 
most frequently used intervention models for improving public 
safety.

•

SAFETY IN LIFE SETTINGS: A GUIDE FOR QUÉBEC 
MUNICIPALITIES. SEEKING A BETTER QUALITY OF 
LIFE FOR INDIVIDUALS AND FAMILIES 

Available in English and French

This document proposes an 
approach for improving safety, 
describes the role of Québec 
municipalities, explains safety 
enhancement success factors 
and provides concrete examples 
of safety enhancement 
initiatives.

•

Seguridad y promoción 
de la seguridad: 
Aspectos conceptuales 
y operacionales 

Centre collaborateur OMS du Québec pour la promotion 
de la sécurité et la prévention des traumatismes 



VOLUME 1

FORMATION POUR L’AMÉLIORATION 
DE LA SÉCURITÉ ET LA PRÉVENTION 
DE LA CRIMINALITÉ À L’INTENTION 
DES COLLECTIVITÉS LOCALES

Available only in French

This training manual is designed to support local 
communities in their efforts to enhance safety 
within areas under their jurisdiction and prevent 
crime in their life settings. To that end, it proposes 
an approach for acting on crime, violence and 
suicide problems, as well as on situations linked to 
citizens’ feeling of safety. It includes four training 
modules: 1) Basic issues and concepts in safety 
and crime; 2) Initiating team work; 3) From safety 
diagnoses to action plans: defining intervention 
measures; and 4) Reaching consensus.

•

VOLUME 2

LES DIAGNOSTICS LOCAUX DE SÉCURITÉ : 
UNE ÉTUDE COMPARÉE POUR MIEUX 
COMPRENDRE ET MIEUX AGIR

Available only in French

This document contains a comparative analysis 
of some 40 local safety diagnoses carried out in 
France, England, Australia and New Zealand and 
involving assessments of crime and safety in the 
communities concerned. 

VOLUME 3

INDICATEURS DE VULNÉRABILITÉ 
ASSOCIÉS À LA SÉCURITÉ 
D’UN TERRITOIRE

Available only in French

For safety diagnoses and intervention measures 
to be effective, it is necessary to have a good 
understanding of factors that can protect a setting 
or make it more vulnerable. This document briefly 
analyzes reflections on the scientific evidence that 
draws links between such factors and the safety 
vulnerability of a given area. 

•

•

 
 
 
SAFETY DIAGNOSIS TOOL KIT 
FOR LOCAL COMMUNITIES

VOLUME 4

GENERAL GUIDE

French version to be published in June 2009

English version to be published in October 2009

The purpose of this guide is to define what a 
safety diagnosis is and to describe the steps 
involved in the diagnostic process: 1) paint a 
sociodemographic and economic portrait of the 
area concerned; 2) paint a portrait of the area’s 
crime and safety problems; 3) produce a summary 
document; and 4) validate the results with the local 
population. The guide also discusses the planning 
of activities as a whole and defines concepts and 
terms considered useful for ensuring the process 
runs smoothly. 

VOLUME 5

GUIDE TO PREPARING AN AREA’S 
SOCIODEMOGRAPHIC AND ECONOMIC 
PORTRAIT

French version to be published in June 2009

English version to be published in September 2009

This guide explains how to prepare a 
sociodemographic and economic portrait of an 
area. Preparing this type of portrait is the first 
step in the safety diagnosis process. It involves 
using a selection of indicators to describe the area 
concerned and reflect its geography, population, 
socioeconomic vitality and other characteristics as 
accurately as possible.

•

•

•

•

The collection                    was produced to foster and support the 
efforts of local communities that wish to improve safety in their life settings. Volumes 4 to 13 are 
the main components of a safety diagnosis tool kit developed for local communities. To date, the 
collection consists of the following volumes:

[ char t ing  a  course to  safe  l i v ing ]›

All volumes were prepared through a grant awarded to the Institut national de santé publique du Québec 
by the National Crime Prevention Strategy of the Government of Canada, in cooperation with the Ministère 
de la Sécurité publique du Québec.



VOLUME 6

GUIDE TO ANALYZING CRIME USING 
OFFICIAL STATISTICS

Available in French

English version to be published in September 2009

This guide is divided into three parts. The first part 
discusses the content of official crime statistics so 
as to explain how local service providers can use 
such data to identify crime and safety problems 
in their area. The second part explains how to 
analyze official statistics in order to draw general 
portraits of crime and identify the most worrisome 
offences. The third, and last, part describes the 
procedure for submitting requests to the Ministère 
de la securité publique (MSP) in order to obtain 
analyses of official crime statistics, and is intended 
for municipalities or regional county municipalities 
(RCMs) that have to make safety diagnoses under 
the MSP’s crime prevention policy.

VOLUME 7

GUIDE TO ORGANIZING TELEPHONE 
SURVEYS ON PUBLIC SAFETY AND 
VICTIMIZATION IN LIFE SETTINGS

French version to be published in June 2009

English version to be published in October 2009

The aim of this guide is to help organize surveys 
involving the telephone version of the Survey 
Questionnaire on Public Safety and Victimization in 
Life Settings. The guide describes the questionnaire 
and its various components and explains how to 
plan surveys with or without the help of a survey 
firm.

•

•

•

•

VOLUME 8

GUIDE TO ORGANIZING SELF-
ADMINISTERED SURVEYS 
ON PUBLIC SAFETY AND 
VICTIMIZATION IN LIFE SETTINGS 
(GENERAL VERSION)

French version to be published in June 2009

English version to be published in 
September 2009

The purpose of this guide is to help organize surveys 
in small communities. The first section describes the 
main steps involved in planning self-administered 
surveys, regardless of the questionnaire employed. 
The other sections present the self-administered 
version of the Survey Questionnaire on Public Safety 
and Victimization in Life Settings and explain how to 
use it. The questionnaire comes with an electronic 
data entry and statistical processing device that can 
be downloaded from the “Diagnostic Tools” section 
of the following Web site: www.crpspc.qc.ca.

VOLUME 9

GUIDE TO ORGANIZING  
SELF-ADMINISTERED SURVEYS  
ON PUBLIC SAFETY AND VICTIMIZATION 
IN LIFE SETTINGS  
(SOCIAL HOUSING VERSION)

French version to be published in June 2009

English version to be published in September 2009

The aim of this guide is to help organize surveys 
of people who live in social housing. The section 
on planning can be used to conduct surveys 
with a self-administered questionnaire. The first 
section describes the main steps involved in 
planning self-administered surveys, regardless of 
the questionnaire employed. The other sections 
present the self-administered, social housing 
version of the Survey Questionnaire on Public 
Safety and Victimization in Life Settings and 
explain how to use it. The questionnaire comes 
with an electronic data entry and statistical 
processing device that can be downloaded from 
the “Diagnostic Tools” section of the following 
Web site: www.crpspc.qc.ca.

•

•

•

•

 
VOLUME 10

GUIDE TO ORGANIZING DISCUSSION 
GROUPS

Available in French

English version to be published in June 2009

The first two sections of this guide focus on 
discussion groups as a method for making safety 
diagnoses; they explain the type of diagnosis that 
can be made, its usefulness and its limits. They 
then describe the steps involved in organizing 
discussion groups and provide a brief summary 
of how to analyze the data gathered. The third 
and forth sections contain, respectively, an aide-
mémoire and additional reference documents. 
Frameworks for leading discussions on safety-
related topics that need to be explored complete 
the guide.

•

•



VOLUME 11

GUIDE TO CONDUCTING SEMI-
STRUCTURED INTERVIEWS WITH KEY 
INFORMANTS

Available in French

English version to appear in June 2009

Like discussion groups, observation and literature 
reviews, semi-structured interviews can be used 
to gather qualitative information. They are also 
suited to working with small samples. During 
safety diagnoses, semi-structured interviews serve 
to focus on crime and safety problems that are 
perceived by key informants. This guide has two 
sections: the first provides general information 
on planning, conducting and analyzing semi-
structured interviews, while the second contains 
a sample interview framework and instructions on 
how to use it.

VOLUME 12

COMMUNITY SAFETY OBSERVATION 
GUIDE

Available in French

English version to be published in June 2009

Direct observation consists in studying a setting in 
order to identify potentially harmful characteristics or 
situations (disorderly conduct, incivility, deterioration 
pf physical environment, etc.). This guide is intended 
to provide a framework for gathering meaningful 
information that will lead to a better understanding 
of problems noted in particular by the population in 
various private or public places: for example, around 
homes in high-density residential areas, around 
shopping centres or districts and around bars or 
other establishments that serve alcohol.

•

•

•

•

VOLUME 13

GUIDE TO PROCESSING AND ANALYZING 
INFORMATION GATHERED FOR THE 
PURPOSE OF MAKING SAFETY DIAGNOSES 

Available in French

English version to be published in June 2009

Safety assessments must be based on a range 
of information about the setting concerned. 
Generally speaking, the information comes from 
a variety of sources and is of various types, and 
must be classified and analyzed according to a 
pre-established procedure. The complexity of 
analyses varies widely depending on the scope 
of the setting concerned, the number of problems 
encountered, the level of detailed desired, and so 
forth. Specialists may be needed when analyses 
are very complex. The present guide is not intended 
to produce experts in the field, but rather to help 
users organize information so that they can list 
and rank a number of statements on safety issues 
or problems within a given community. These 
statements constitute an assessment of the 
community’s safety.

•

•

 
 
 
 
OTHER VOLUMES TO BE 
PUBLISHED IN 2009 AND 2010

 
SURVEY ON PUBLIC SAFETY AND 
VICTIMIZATION: DEVELOPMENT OF THE 
QUESTIONNAIRE

The Survey Questionnaire on Public Safety and 
Victimization in Life Settings was developed 
using the safety promotion framework presented 
in Safety and Safety Promotion: Conceptual and 
Operational Aspects. The aim of the present 
document is to discuss the different steps 
involved in designing the questionnaire, describe 
the validations it has undergone, situate each 
of the questions within the safety promotion 
framework and present the different versions of 
the questionnaire, each of which is adapted to the 
particular method used to administer it (telephone 
or self-administered method), the setting 
concerned (social housing) and the topic explored 
(feeling of safety).

TURNING DIAGNOSES INTO ACTION 
PLANS

The purpose of this guide is to explain how 
to get the most out of safety diagnoses and 
then turn them into action plans. It is a logical 
extension of the Safety Diagnosis Tool Kit for Local 
Communities. In practical terms, it suggests steps 
for producing coherent, comprehensive, feasible, 
acceptable and effective action plans. 


